
 

 

 
 
 
 

 

 



 

We have put together some information about our 
consultation hotline, children’s initial emergency centers, 
understanding about nursing, etc. so that you can give proper 
care to your children at home when they suddenly get ill during 
the night or on a holiday.   

Keep this brochure with your Maternity Health Record Book, 
and use it to decide the best care for your child during an 
emergency. 

 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

       

http://www.qq.pref.nagano.lg.jp/ Website for PC 

http://www.qq.pref.nagano.lg.jp/qq20/WP0104/RP010401BL.dog.jp/ 

Access the website on your cell 
phone by scanning the image on 
the left using your cell’s bar code 
reader.  Or send the URL below 
from your PC to your cell.   

Website for Cell Phone 

 

 

 

 



 
When your child has an injury or sickness during the night, you may not 

know what to do, or wonder if you need to take your child to an emergency 
room.  To these parents an experienced nurse gives advice regarding 
emergency action to take or a need for emergency medical care.   
 

Consultants 
Nurses experienced in medical consultation for 

infants and children will respond to your call, with 
support from a pediatrician. 
 

Consultation Dates & Times 
Every day from 7pm to 11pm 
 

How to Contact 
Just call #8000 without a prefix. 
※#8000 is a speed-dial number available only from a touch-tone phone and a 

cell phone.   
※If you have an analogue line or an IP phone, please call 0263-34-8000. 
 

Please Note： 
○ Based on the telephone conversation with you, the nurse will give you 

advice, not a diagnosis.   
○ Please understand that the line may be busy. 
○ When the nurse answers your call, please don’t rush.  Speak slowly and 

tell them your child’s symptoms and age, etc.   



Children’s Initial Emergency Centers  
At the children’s initial emergency centers below, medical 

services not involving hospitalization and surgery are given 
to children during the evening hours.   

Please consult them for your child’s emergency medical 
needs.  

Saku Area Weekday Evening Emergency Medical 
Service Center 

SAKU 
Phone: 0267-67-2295 

Mon~Fri (7:00pm~9:30pm) 
Closed on holidays including 
the New Year’s period 

Ueda City Children’s Initial Emergency Center 

UEDA Phone: 0268-21-2233 
(Phone appointment 
required) 

Mon~Sat (7:00pm~10:30pm)  
Closed on hoidays including the 
New Year’s period 

Suwa Area Children’s Evening Emergency Center SUWA Phone: 0266-54-4699   Every day (7:00pm~9:00pm) 
Ina Central Hospital (Ina Chuou Byouin) INA 
Phone: 0265-72-3121   Every day (all day) 
Iida City Holiday/Evening Emergency Clinic 

IIDA 
Phone: 0265-23-3636   Every day (7:00pm~10:30pm) 

Matsumoto City Pediatrics/Internal Medicine Evening 
Emergency Center MATSUMOTO 
Phone: 0263-38-0622   Every day (7:00pm~11:00pm) 

Azumino City Evening Emergency Center 

AZUMINO Phone.0263-73-6383  
Mon~Sat (7:00pm~10:00pm) 
Closed on holidays, Obon and 
the New Year’s period 

Northern Alps Weekday Evening Pediatrics/Internal 
Medicine Emergency Center 

OMACHI 
Phone: 0261-26-6199  

Mon~Sat (7:00pm~9:00pm) 
Closed on holidays, Obon and 
the New Year’s period 

Nagano Municipal Hospital (Nagano Shimin Byoin) 

Phone: 026-295-1291   Every day (7:00pm~6:00am ) 
JA Nagano, Shinonoi General Hospital (Shononoi Sogo 
Byoin), Medical Association Emergency Center 
Phone: 026-293-9914   Every day (7:00pm~6:00am) 
JA Nagano, Nagano Matsushiro General Hospital 
(Nagano Matsushiro Sogo Byoin), Emergency Center 

NAGANO 

Phone: 026-278-2031   Every day (7:00pm~6:00am) 
(Consultation is done only in Japanese.) 



GUIDELINE 
※Take your child to a 

doctor if any one of 
the below applies: 

 
 
 Fever (over 38.00C) 

 
 
 
Take your child to a doctor immediately if he/she is --- 

 3 months old or younger 
 crying feebly 
 acting abnormally 
 pale 
 moaning 
 vomiting repeatedly 

 
 
 
Wait until the doctor’s office opens if your child --- 

 is coughing hard 
 has developed a rash 
 does not have an appetite 
 looks weary 
 

Tips on Caring for Your Sick Child 
 If your child does not have any of the symptoms above, looks 
vibrant and has an appetite, he/she may get better after 
resting at home for a couple of days.  Give him/her enough 
liquid and observe the symptoms. 

 If your child has the chillls, keep him/her warm. 
 You do not have to rush to give your child an antipyretic, as 
long as he/she can drink enough liquid and sleep well.  Keep 
the room cool and well-ventilated.  Dress your child lightly, 
and wipe off sweat and change clothing if he/she sweats. 

 Use an ice pack if it does not bother your child. 



 
 
 
 

Coughing・wheezing 

Take your child to a doctor immediately if he/she --- 

GUIDELINE 
※Take your child to a 

doctor if any one of 
the below applies: 

 has suddenly started coughing (a foreign object in the 
bronchus). 

 has such bad coughing that he/she cannot sleep. 
 is pale and lips are purple. 
 breathes heavily with a heave of the 

shoulders. 
 has an asthma attack and an inhaler does 

not work.   
 has a large amount of blood in the 

phlegm. 
  
 
 
Wait until the doctor’s office opens if your child --- 

 can sleep, but has a wheezing sound in the chest. 
 vomits when coughing, or sometimes wakes up because of 

coughing. 
 

Tips on Caring for Your Sick Child 
 If your child looks vibrant, has an appetite and sleeps normally, 
he/she may get better without any treatment.  Don’t panic, 
and observe the symptoms. 

 Pay special attention to your child’s respiratory rate, breathing, 
complexion, and nail color, and check if hands and feet are 
warm. 

 If your child has suddenly started coughing severely, there may 
be a foreign object.  Keep calm and ckeck inside of your child’s 
mouth.   

 When your child has a coughing fit, give a small amount of 
liquid at a time and repeat as necessary.  If he/she vomits 
because of coughing, refrain from giving them hard food. 



GUIDELINE 
※Take your child to a 

doctor if any of the 
below applies: 

 
 Vomiting 

 
 
 

 has a fever of 39℃ or higher. 

Take your child to a doctor immediately if he/she --- 

 has an acute abdominal pain. 
 has repeated vomiting. 
 may have food poisoning. 
 has a bloated abdomen.  
 has bruised the head or abdomen during the last few days. 

 

 vomits blood, or yellow or green fluid. 
 has not urinated for 12 hours or longer. 
 has a hernia after vomiting which cannot be pushed back. 
 has bloody stool (like strawberry jam).  

  
 
 
Wait until the doctor’s office opens if your child --- 

 has been vomiting since the previous day. 
 has not had a bowel movement for several days. 

 

Tips on Caring for Your Sick Child 
 Do not feed your child when he/she has severe vomiting.  Give 
him/her a little fluid at a time after severe vomiting stops. 

 Lay your child on the stomach or on the side when he/she has 
nausea. 

 Wipe off the vomit and have your child rinse his/her mouth.   
 Observe the frequency of vomiting, as well as the quantity, 
nature and appearance of the vomit 
※Vomiting which accompanies a high fever and a headache 

requires careful attention because it may be caused by 
diseases such as meningitis. 



GUIDELINE 
※Take your child to a 

doctor if any of the 
below applies: 

 
 
Abdominal Pain 

 
 
 
Take your child to a doctor immediately if he/she --- 

 complains of severe abdominal pain when pushed, and hardens 
the abdomen. 

 vomits repeatedly.   
 cannot sleep because of the pain. 
 is pale. 
 may have bruised the abdomen. 
 has bloody stool. 

   

Tips on Caring for Your Sick Child 
 Loosen your child’s clothing.   
 If your child is a boy, check if his scrotum is reddish and 
swollen.  (If it is, consult your doctor.) 

 Wipe off the vomit and have your child rinse his/her mouth.   
 Abdominal pain can be caused by constipation more often than 
you think.  If your child seems to be constipated, give him/her 
an abdominal massage to encourage bowel movement.  (Try 
an enema if you are used to it.) 

 Appendicitis is not very common among babies and infants.  
However, if your child has a fever and continues to have an 
acute abdominal pain, consult your doctor. 
※If a baby or an infant becomes pale, continues to cry bitterly, 
and has bloody stool, he/she may have invagination.  If so, 
your child will need operation.  Do not feed him/her but bring 
a stool sample to show your doctor. 
※If your child has pain and vomits because of a bruise on the 

abdomen, he/she may need operation.  Do not feed him/her 
but consult your doctor. 

 



 
 
  
 

Convulsions 

GUIDELINE 
※Take your child to a 

doctor if any of the 
below applies: 

Call an ambulance if your child ---

 

 continues to have convulsions for 10 minutes 
or longer. 

 has convulsions repeatedly with an episode of 
fever. 

 has convulsions distributed asymmetrically. 
 may have had bruised his/her head within the past 24 hours. 
 has convulsions without a fever.  

  
 
 
Take your child to a doctor immediately if he/she --- 

 had convulsions for the first time. 
 has partial convulsions. 
 throws up. 
 has a headache 
 does not recover consciousness for 20 minutes or longer after 

the fit. 
 

Tips on Caring for Your Sick Child 
 Do not panic when your child has convulsions.  Lay him/her 
on the floor or on a safe place, and loosen his/her clothing.  
Turn the face sideways if he/she feels nauseous, and write 
down how long the convulsions last. 

 Most children’s convulsions occur with a fever.  If so, the 
convulsions will recede within three minutes most of the time.  
Keep calm and take your child’s temperature. 

 Do not shake or call your child in a loud voice to waken 
him/her. 

 You rarely bite your tongue during a seizure.  Never put a 
gauge, chopsticks or fingers in your child’s mouth.   

 Observe your child’s breathing. 



 
 
  
 

 The burn area is larger than an adult’s palm 
Note: This applies only when the burn is 
blistered or festering. 

  
 
 

Burns 

Call an ambulance if ---

Take your child to a doctor immediately if --- 

GUIDELINE 
※Take your child to a 

doctor if any of the 
below applies: 

 he/she burned his/her hand or face. 
 the pain does not decrease. 
 the burn becomes blistered. 
 your child does not feel pain in some of the burn area, and it  

looks white. 
 the burn is not blistered but extends over a wide area. 

 

Tips on Caring for Your Sick Child 
 Cool the burn with cold running water immediately for 10 to 15 
minutes until your child does not feel pain or heat.   

 If your child got burned with clothes on, do not try too hard to 
remove them.  Cool the burn with the clothes on, but be 
careful of hypothermia.  Keep him/her warm.   

 After cooling the burn, immediately consult a doctor.   
 Do not put any medication on the burn before consulting a 
doctor.  Instead, lightly cover the burn with a clean towel.   

 Children often get burned by climbing over the lid of bathtubs, 
touching heaters, boiling water, cup noodles, steam from rice 
cookers, humidifiers, and fireworks.  Exercise caution on a 
daily basis. 



 
 
  
 

Accidental Ingestion 
GUIDELINE 

※Take your child to a 
doctor if any of the 
below applies: 

My child swallowed 
something strange! 

Call an ambulance if ---

 your child stopped breathing or lost consciousness after 
swallowing a foreign body. 

 your child swallowed a poisonous object (a bleacher, detergent, 
benzine, gasoline, kerosene, hair remover, nail polish remover, 
a drying agent, a button-shaped alkaline battery, etc.). 
※Take with you the same object, container or ingredient label 

and show it to the doctor.   
  
 
 
Take your child to a doctor immediately if your child ---

 swallowed medicine for adults.   
 cannot stop coughing. 
 has difficulty breathing or is pale. 
 swallowed a cigarette which is longer than 2cm, or 

drank the water a cigarette was soaked in.   
 swallowed something sharp (a pin, thumbtack, 

etc.) 
 

Tips on Caring for Your Sick Child 
 If the foreign body is still in the mouth, have your child spit it 
out.   
※Never have him/her spit out a volatile, acid or alkaline object.  

 If your child has swallowed a cigarette which is shorter than 
2cm and is not nauseous or vomiting, have him/her rinse the 
mouth with water.  Wait and closely keep an eye on him/her. 

 If your child has swallowed a vinyl product, coin, soap, eraser, 
crayon, lipstick, etc., it should come out in the stool within two 
days.  If he/she does not have difficulty breathing, wait and 
observe his/her stools.  (If the foreign body does not come out, 
consult a doctor. 



 
 
 

The following poison control call centers provide information 
about acute poisoning caused by chemical substances (cigarettes, 
household items, etc.), medicine, animal and plant poisons.  The 
information is limited to actual poison accidents.   

POISON CONTROL CALL CENTERS 

These centers do not accept inquiries 
concerning food poisoning, chronic poisoning 
and accidental ingestion of foreign objects 
such as stones and marbles.   

 
Japan Poison Information Center  

 

Attention! 

(for general public, no charge) 
 

       
 
OSAKA POISON CONTROL (Every day 24 hours)

072-727-2499 (Japanese only) 

 
 TSUKUBA POISON CONTROL (Every day 9am~9pm) 

029-852-9999 (Japanese only) 

      NICOTINE CONTROL ONLY (Every day 24 hours)

072-726-9922 (recorded message, Japanese only) 
 

WHAT TO TELL THEM 
 

 How old is your baby in months? 
 When did the accident happen? 
 What did your child swallow? 
 How much? 
 Current condition 
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